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Section 1 - Summary and Recommendations

This report sets out the Quality Account for Royal National Orthopaedics
Hospital for 2018-19. It sets priorities for RNOH for 2019-20 and identifies the
progress against the quality priorities set in 2017-18. It also identifies
performance against key indicators set by NH Improvement.

Recommendations:
Require an assurance letter from the chair stating that draft Quality Account
was reviewed by members of the sub-committee to their satisfaction.




Section 2 - Report

Background

Providers of NHS healthcare are required to publish a quality account each
year as per the requirements by the Health Act 2009, and the National Health
Service (Quality Accounts) Regulations 2010. Quality Accounts help trusts to
improve public accountability for the quality of care they provide and engage
the leaders in the quality improvement agenda. The requirements for quality
accounts are confirmed in a letter published by NHS Improvement every year.

Current situation

Draft Quality Account is attached. The assurance letter from Health and
Social Care Scrutiny Sub-Committee is required in order to finalise the
document.

Financial Implications
N/A

Performance Issues
N/A

Environmental Impact
N/A

Risk Management Implications
N/A

Section 4 - Contact Details and Background
Papers

Contact: Muhammad Kashif, Quality Manager, RNOH
Tel: 020 8909 5375

Background Papers: Quality Account 2017-18 (as per the enclosure)



